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szuaulingumnuniuas UURNlalaglimindunsesnvnguing ng nsznsie dedsdunse

o [d

Usgnia wdaudnsd Tunsd Aindudedefunieuseniafedldfuannudiureu a1n
$FUUAIIININTINTIUMALNEY

finn: 1) wsrsdygResdnsumsdndmia w.a.2540 2) nzsvdydRmeutan.a.
2496 3) WizINVUYURANIVALAZINAUIARIUA W.A.2537 4) Wz QRTzilouuInig
FNVNIINTINNUAIUAT W.A.2528 5) Wiz U ATt UgUUIMITINIVAITILDINNY W.A. 2542

(edslwqaians fiudy,2559)

2.3 uurRauaznguiieafuauianele
anufianela (satisfaction) Wusiruadmduuusssy liaansaveadiudugussld n1s
As1gnsuin yaraiianuiianelavield aunsadunslasnisuanseeniidoudsadududou
Jadunmseniagiannufieswelalaenss udaansaialdlonisd on Tnensinnuandiuves
yARAWETEY uarnTansauAniuiuasdosmssfuanuEniuriaiedsanunsnianud
welathils
2.3.1 AMUNNIYYDIAMUNIND |
Audianela (Satisfaction) mruwaurynsuadus1vdudineaniIu w.m. 2542
(s19UuRnsanNy, 2542) na1dliin anuianela nuesa wela vaula wazyinuwandudn fa
vineis M5 Badufiendendu uay we el Winiidesnns WuAudosns anafianela
fuiauiauafiBeuussay Seldansueadudusuiiedd nsuanseendsanufisneloty
outaflazaduduteou uiegrlsiniy Aimanldfinsinanuielalagnisinanundiuues
yara dlddgnanfnnumnevesanufianelaly il
 (Good, 1973) naadn anaiienela wueils anw Aanw viesEuA
welodaBunaananmmanlass 7 uaziirunfiyeaatulidedsdiy
Oliver (2010) l¢ind@12fls mufianela (Satisfaction) 31 10y AImiEnveIgnAnd
uanseonuiledudviouimalulumumsmaniwesgndn wazldlu 9 mafrduinnudnvae

auMvsgUsEMmaUmans ansRaUmaniitazing1rans unine1deuasnuy
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YIAUAMALUINIT VSOMIAUAMAZUINITIRUN au15a9aeyili gnenelalasedule asau
TWfssgaunamseanindmneninali

[
Y

134 (1984) naviruafkarauiisnelaludimidsausaldunuiulamsens
aosffarnunefmailannnisiivaradiluddiusinludaiu deuadsuuinazuandlii iy

amwanufianelaty uasiruaiduavazuandliiiuanmangldfianelatiues

F3u waseund (2542) lalanumunen anufanelaiuanuidnaieludslaves
uyweiilsindeutu Susgiuuraryanannasaaminetuimiliadaegndls faanimiedann
#launnuazldsunisnevaussiied sziinnuftewelonnn wilumansadudnuenafianiamdolsl

'
a

fameladuagnais Wolildunismevauasmuiiaanialy fedtuegfuasidlalinasdun
v3etloy

Iadns nsnags (2563) lelimnumnedn anafsnslaidunislidnnuidnves
Auisdtusfuszulanvimiiifetuanumnevesanmundon Aanuianvesyanafiiise
anmnedeniuansiety Wy awddn f-a nele-linela aula-liaule Wudu

Adln AsaR (2538) IdasuuAniieafuanudisneladn munels anuddnveu
videwslavesyanafifiionisinulazesduszneuniedegsladu o drnuiimiossduszney
wantunpuauesadasnsTesyanald yanatuIzinaufionelaluu Juazgiinag
usame usdla e dyaliudnuvesadliussatngusvasdesnsdannin

Gusti Ngurah Joko Adinegara et al. (2017) lalwaaunuigansaatuiianelalu
AMAINAITUINIT (Service Quality Satisfaction) nuefia n1sUsziiiuauIANU1laves

9

H3UUTN5NT5IUINIT90989AN I MAEITRIRUNTIIUINIS Auitanelaluanninnisuinis

eee

'
a

T INNALU s UIINNIIANAINYBINEN S UTFUA KT UTNTEMTURUSIAA Usen1siiaednis

N

¥

Fudnuninnisuinisdunannannsieuiisuainauaianiwesiuilnafudssansam
Y0en15UiMsAnTu Usznsianunisusaduaanmladldvifissesnaieniunanisiiiuinig
sufansussdfiusalunssuaunslivinserufianelaluganinnisuinisdadusainainns
Wisuisuanuaeviarasnisuimstudeiildsu fafu aunmuesuinisiatunagmsiididny
drusupnudisaluaninwndounisudsdulugsiodagiu

Melo, Hernandez-Maestro & Munoz-Gallego (2017) lalvAnununevosnnuiig
wolalugainwn15u3n135 (Service Quality Satisfaction) e 1un1su3MsAtinudnuaed
Autuanmsiuiuazarnunianwessuuinsiefuamuamnisliuiniawes anufimela
HuFewssnuarveanisiviuinisedsliuszansamuazyszansualasnisliuinisgnansieg
anudslaguatenlaldegnauduiuies lnsesdnsgstagliuins usnsmenuamidamidy
e LagAMNNYBINISUINWTiendnaudady

a1vNSFUTEMaumans ansRalransuagine1rmans unnineduuasnuy
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Munoz-Gallego (2017) lalviaaunutgvasanuiianalalunaninnisuinig
(Service Quality Satisfaction) nungia lumsudnsiisinuanitidunisnevausiniudionis
wazaumevisvesdiuuinig lusasiinisinunmuaueigni aunmnsu3ns wneis s
‘UizLﬁuﬁzﬁumﬂﬁu‘%ﬂ’13191aiammaﬁﬂmazmiﬂizLﬁuﬂzﬁuaQﬁumﬁui‘lmwdwmswuﬂz
fugliuinaifedfunandusiaudnazuins anudesnsdiuyanadszaumsallusinuay
ANHNYIYTUNNNTAAIAVDIDIANT

Kwok et al,, (2017) lalvimnuvungvesauiisnelalunnninnisuinig (Service
Quality Satisfaction) e %uagjﬁ’mzﬁmmﬂss?{w%mwmau%miﬁﬂumwauaummm
fosnisuararuataniivesdfuuinis fiduamainnisuinisannsadilaldinduluaia
FormunvesSurinmvsefuslaridauiimelasionunmdlsuinsilasu

Asma et al. (2018) lalinununsvesauiisnelaluguninnisuinis (Service
Quality Satisfaction) 188 Wurau1annsUioudisusswinauinisfiaiaineslasuiunis
USnsfisug uenaninuidusniivsUssdunmunimueinisuinis iesanmsdnd miousy
Lazn13usina drusununinnisuinisyiliviruafvedsuuinisiinisusydiulaesiy faidu
nsuanseenveAdesiieuarsyavisnInnsuanseeniisrINLLANANTEinsNTUIANSAIAGY
wiuilnediurinmvieduslnaiuies

Wulandari and Novianti Maharani (2018) lalvininunuigvesainuiianalaly
ANAMNNTUIANS (Service Quality Satisfaction) nanefs Wuarwdaradrlaferfuganin
¥9annsUInsiannsaNeiuvIodudedldanaosuuesiiinainauninnisdiuenuuay
Fruuimsuiaunmisleltudndusiauiuazuinig magfuuinisesy msuianunmnns
THuinnsuaznsdnfiunu auamiisuivesgndndunisdadulaniefiansaniquninves
vimafrdestuanudinvesyaaalumsldndndusidudmiouing fulussdnsfiieadasty
msuins dedldlafununmuesuinisifioatrsanuiianelaliiugsuuinavdeduilan waz
Hunsassanudnilunisnduanlivinsedneduasdsiinsuandeuazuusinlviausaudig
¥38AUSIN

Nethengwe et al. (2018) lalviaunuigvesnuianelalununinnisuinig
(Service Quality Satisfaction) manefis Wuarwianudlafefuauamasusnng uagas
Sudnanmnisuinsiidugdanisnislivinsuazasvsuenfennufululdidelanisdnnis
naznssuivesiiuuinsesuilanasldiunuiieafuguaimnsuinsifdanuaenndes
furdenrmediondaty ssvhlianufionelavesgnéneraduiivssinsvioldululfundu uas
ausavh S uusmsiinanuinAwaziinisuanse

a1vNSFUTEMaumans ansRalransuagine1rmans unnineduuasnuy
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n3vd Sungs (2563) Wlarumneiaufiewsla vinefls anufdnvesyanaiis
sion1sn 1ulumsuiniduanuguresyaraiiiinanmsufonunarldsunanauunufeo wad
Huanuitswelaivilviyanaifnanunsyiedosu fuiuazddslalunisufifn
i wevndl, giufineraudy, uagdszdna siwan (2563) Iliaumanedi
anufianels IndudaiiAsannusgdedadunginssuneluiindnfiliifnanuidnveu liveu
wiughe liviuse Buf ligud lleléiunismevaussniufiosnisuasanumianis MAnINNS
Uszanaan suldunisBeuilszaunisalainnisnssifenssudfielfiAnnisnevauesniny
Aosmsmulmingveusiazynna
3.2 AUAIAYVDIAIUNINDTR
IR wygaUd (2543, wih 21) ind131 anuddgyanunsanUsesnidy
1) muddnpedliuinisfiesdnsdesiilidsauiianslasionsuinisaeluil
(1) anudisnelavegnAndudmiiimunnadnyusraINIsuIng JUinsnis
USnsuazfuFtRnuuing Sudufesdrsinnuianelavesgniieniunsuinig uardnume
yoensEueUIN1sTigndndurey mzdeyadina vz Uuenienisussdiuanuiinuasai
AniuvesgnAsenuaNTRveInIsUI NI igndeanis uayisnismevaussnufissnisusiay
o813 TudnwariignAusisaun dudunadsegliuinsluduiinszvinisnnuaianiswes
F3UU3Ns waganunsameuauesUINsinsafudnualy wazgUuuugiuiinsmanisliliais
2 eanuanelavegndndusuusddglunisussiuamunineeans vinis
firagdosfinunmnssiuaudoinis anuaemds wegiuunliiuaglduinisidndelu aunin
vosnsuUInsTigsiliigndnfianelatuegfusnwmgnisuinisiivsngliidiu iy aniud
guUnsal 1ndedld yadndnuwagveamiinauuinig Wudu anuindedelindaveanisuinig
anudulafezliuinisnasnauauiruasalumsuImsmerudesiuazaanilase
o
(3) anuisnelavesyuiiRnuuing Hushdnmunmuazarudiiavesy
USnsfiliinuddgdunnudesmsuazannumanisesfuiianuuinsidusessndu lids
ndauluninislvanudidgiugne msaseanuiisnelalunulidudujifnuusnisdeni
Thwinnudausaniifsenuilifuneunne wegdslaufohnuesafiuauanuise Suthun
Fsgunmvesnsuinsfiazaennuitanelalitugnin uazdemaliansusnisuszaunaduse
TnefimnudAasiogsuuinng useenidu 2 Ussidiu ol
1) anuflanelavesgndn Wudndnduaua ndiniia Weessdnsnszuinds
mwmﬁﬂﬁmeQﬂaﬁmﬁﬂwaiﬂﬂaqqﬂé‘hﬁ%‘wmstﬁu‘wﬁ]ﬁaﬁﬁmummmﬁqwdwmgﬂfé’h
dmduausuinsiungan wensutsdungideduntmannuegsiauinig fiuuinisden

auMvsgUsEMmaUmans ansRaUmaniitazing1rans unine1deuasnuy
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IFunsuinsiifinunnuazansanouauesmudeInsinuaanIsld nsduduiidesiion
N15U3N5IUNA1E 9 @01UNITELNTIZNITUSNISIUNATY 9 AU YIBSIUILAIIUATAIN KATLUS
UM INBUANBIAIUABINITUBIUAARAILAULEY

2) ANuanelareIn1sUURNUUINIT IeRRUIAMAIMAINVBIIUUINIT Lag
anTnuinsnuduisddfysetinvetaus Woldudaeldlunsmsdinuaznisuanioen
femmannsolunsianuidisagalimed Wuilsenfuianufiaelalunuiinasenis
dinuseansamvesauluudazesins deesinstimnuddyiunisasieanufianelaluy
Ui iRnuuing feluduanimuandenluau Anouunu atafnis waganudmdily
FAmnse Weldunsifiununinansgiueeanuudnisliinimiss 4 fulu lunisrevaues
ANNfiBsnsTesgnAUAE s A edusTIRugnAllduInnsde 9 T

[

aLun gI5IuUndn waznans enanwuia (2548) laliauiianelalinnudfgy
sonsaiiunsianssuniensufofnusig o fail

1) Freesuaiiaun ngio lun1sufuiRnunienifanssueng 9 mndanuig
wela ardenareniuadlalunisufURnunde nifanssudwaliianasiuiia diunds
namoULTLTigsty Sn1sisdinuasannndiniindu

2) nenuiannsiesodu danudesunazaruysivlumsmay mnufimels
iiAnauguannsuianu aesmsiinuivseaniamuaviinUselevilasgn deli
Uszauanudnsalunisufiifeu

a |

< a o v a = a wa o
3) JWudnmueanyaen1sniuunson1sUURnune Iamun1n nevauo
ANUABINITHATAIINAIANIIVBIET VLTSN AL RaAuUseiula
4) FreimuinunInUedny mndanufianelavziaanudula vuw assassd

LaALATHNNTFIUYDINUNETY

3.3 29AUsENaUVaIANNINala
¢ < voe ol N A A vy ¢

anufianeladuaiuidniiyanaidedanlasu Ussaunisal wazuansoannia
noAnssunneuauesludnwurwand1eiuly audienelaludesing 9 avluinvsetesusgiu
wssgslavsenisnszduliiiausegdla uwagnisrevaueiaudeinisiiieg anuiineladudu
a o & - v A a ] i v va o o & < N U a
asdnduiielinunsefanssusing q Ansedulvdsiviiudssavanuansa lnedindvinis
naMfeeRUsENaUTaIANNTanaly fadl

Aday & Andersen (1978) nafanguiugiu 6 Uszian Mineidesiuadnuig

a

walavesguildusnsuwazanuddniglduinislasuanuinisduds drdgynsheUsediussuy
Uimyiladinsnfelduinis anuienela 6 Ussinniy fe

a1vNSFUTEMaumans ansRalransuagine1rmans unnineduuasnuy
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1) anufisnelasioruazaaniliiuanuinig (Convenience) Fausnoeniiy
1) msldnansereslugauiiuinis (Office Waiting Time)
2 msldsunsquaiefimnudionis (Availability of Care When Needs)
(3) ewazmnawvedlasuluaaiuudnng (Base of Getting to Care)
2) AnwitswelasonsUszaunureINsUInIg (Co-ordination) euesnseniiy
(1) mslafuuinmsynuszivluantuiivila fe {lduinisaansavesuuinig
Wmmmﬁaﬂmwaﬂ;ﬂ%}ﬁﬂ’li (Getting all needs met at one place)
@ ghiusnnshinuaulagliuinag
(3) lainsfinnunaau (Follow-up)
3) anwitswelasiedeyaiildiuainusnis (information)
4) anufianeladedsende anuaulavediiusnis (Courtesy) lowa n1suans
Ssondevimaiimlutuesweaivuins uazauaulaviadlesolduing
5) anuiieanelasonmunIMyesuInig (Quality of Care) laun AauAIMY0INT
Usnsegldusng
6) anufisnelaserlddedalduinng (Output-off-pocket cost) L Aldfdne
A 9 ﬁLﬁms‘fl{uﬂJawﬂ%ﬁmi
UINNAEFLUTIESITUBINY (2556) LarnunedusenauradnisiinAnuianels
fail
1) anufianelaiiinanmsléfunisnevaussanudesnisvessiane unis
nevausnudeenistuadeionduiile 1) n13d159%3n (Existence Needs) liun 811113
\Sesyusiu Tlegendey wazernwilsa 2) Anaasade AaanuevguuaziuaduTin Wuay
Foensseiunsnvesuyed WeldfunsnevausiudiavinanudeanisesAusznoudusioly
2) enwitswelafiinainnnslésy nismevauesaudeinisvesinla Wuusagdle
TunismevauesnuioIn1TnIeiiu 1) aruduiusiuyanadu (Relatedness Needs) L9u
aundnluasounis vieileusinau Wumunsauiezgaiisdingnw videslanuduiussus
Fugdu n3edesn1sniuAugdu A2 1uFeIn1961u19 (Needs for Power)
2) ANNABINITNINEIAN (Social or Belonging Needs) TatA A1UADINISIUNSINAINTTUVDS
denn Iisuniseensuludean Idsunisendewieiitedes suanudisa anuianuaunsn
arrufudaszuaziaiaan waznisilufivenfuifuie vosauienaiey uasy
3) aAnudeanisfiazliuaudnialuTin (Self-actualization) lunnuiesnsseiuggnves
uywd daunn Wudesnisesnazdu esnezld auauAavesnules wiliamisaians
weale
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3) anianelafiAnainnisliiumsmevaussaridiosnislunsiFeus msBoud
Anannisadisanuduiusuitesesenindadfunginssunisnevanas nanfe e
aonumsaiviedsiidutigmiAniusnsnisasifinenumensuitesuddamiiu Tasuansmginss
AIMBUALBIBBNNIMATY 9 JULUU Teyanadzidennginssumeuaussinelatigaldesleds
Srvide Hymdu wiliAnnsSeudanussaunisoify SsUszaunisaiaeddviwasonisiug
anunsaiuaziAnusagdagilmmne Wedatmuneudaziinnnufisela Woyanaldiunis
poUAUBIANFBINTVRITINeuasInlardud HanelaudazAnanudedunsBeuiiiia
nnussplafieaussnrudesnmsadsifindulisdaiu Tasfiynnatudosdanundouianis
Sumenagdnlanoudaasdarmdesnslunsnsgnivieu jiimaitensuaussausioanisty
7 deldufuiRudaziiaaumela malildnsgmuioufiRnisionsuaussnnudeinisasiin
Aus1Agla wazmn yarakindon wignderulinsgmvieufuiRinisunedanasiinauly
wola 919namliin 1) anufianeleunlugnisiSeus ioneuaussnudesnisaufiaaudi
nela miliAnussgilalunsiuUszansnmnisBouigedu 2) navesnisdouuiluganuiis
wola AnuduiusseninsanufiswslauaznanisiGou avgnidenlosietadvdu q nanisiFoud
fifazulugnismeuaussanuiisnela luguvessatanieransuunu seilunaneuununiely
(Intrinsic Rewards) ¥3ananaULNUN1EUBN (Extrinsic Rewards)

wieums Wewn (2550)nd 131 anwisnelaiiiatulunssuaunisuimasening
fvuinsuazdfuuimadunavesnsiviuasyszidiununimessnisuinig Tudsigsuuing
memfanmsielafunasadifiuuinsidsuaidunsazanunisai@essfuanufimelootalsl
AsfiuuUslumuTaaunnestuldvied anufelalunsuinisfiesdussnou 2 Usenis
fg

1) 29AUTENBUNSTUIAMAMKEASNTIUINS JSUUSNSTUTImanSuaIuTNS
FlasuisnuazauiusydugvasianssuusarUssimaunisasduinniesiieds

2) 29AUTENBUNITTUIAMAINYBINITY NAUBUTNIT HSUUINITAETUTINNITEN
aweuInIshunszuIunIsvesdliuinmslanuumzauundesiosls lidnzluanuazainlu
mMadhdsuinsngAnssunsuansoon UjAzeniineuaussnsuinmsvesglvuinsderduuing

]
o/ o

3.3 Jadginilifiaadnunawalalunisuinig
adpiviliananuiianelalunisuinig agulanedl (Geauwa v1iuseasy, 2556)
1) anuitsnelavesgliuinis gliusnsasviulivssaidvanevesesdnsia

U al U 1 L d’l
noaliUaTumne o Fall
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(1) enusiuasaends Wunuuaddunisiau slitianuidnindede
afunusiule uaziAaanufenelalunisyhald

@ Temarufmilunisvhau anufesnistuiazanaadefiongunniu

(3) edadonelduarlonaiviiindeuduiusiuFesiu

(@ an1mn13ieu n1sarvauguavesiUiduty s ludiuddgyinliiie
Anuiianelavas linelaronisiemu

(5) Anwaugiwiaewesnuivh fessfuanadanuasnsavesgliuinisfiay
REEPRHINTOID

(6) wauszlevunouwny wulula Suiimdatiugy Sunge Dusu

(7) Anwagmadann Msveniuvesdeeilunuivh

8 Uadwdruymna Wy 01gszezaINISINNY HruaRnsine WJusu

(9) v Msonsliing

2) awfiawelavesfFuuinig anufianelavesfFuuinsvemingnutiunisas

FNTANINFWNT 9 wand

(1) Yadedruymna 1w 81y ViruARluN135UU3NS sERunsAne oy

2 enunadilunsuinsiinnudAyegrannlumsildifaauiisnela

(3) nsUszanduiuslunisudnng delinsiuiciuneudis q vesn1susnng
warduamantsiuiun weliiafrunifisdeginiuuinms

@ sruunisiaudesiingizidsunardunoufidaou adnauelunis
Trusmstedfuinsasimmnadenisuinisiiu

(5) anugAsssuaNenIalunITUInIg guudnsveulmdmihAufoRedns
whieudiledenUufjus

6) msufdustusiugliuinis nsnaarfidnisuuzilunisuinigd
ANUFUNUSATUA ) fi'eﬂﬁt,ﬁmmWmiﬁﬂﬁamaaﬁ%’uu%ﬂﬁ

(1 aunmwesnsliuinstu fesdarugnies wasindefovestayadiniy
TrusmstadenaligTuuinmainaufionelaundu

a a a o Y a
2.4 uuafauazngegineafiunsiiuinig
n1sliusns WunihindndrAglunisuinisauluniasy lnenisanuiasdesdingg

LY

Ansaduiusivuszrvulaense Ingvniignulazidminngliuinisindnlunisdeienis
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| Yo

U315 (Delivery Service) WiuA5UUTNS nd1nAe AuAIUTEZNITUINYBINITUTNITIU

[

579
omaie maufthnusensliusmsiideliisanuiimeladddnuard ey 5 Usens fe
nslAusNITRgamIisNil (Equivalent Service)
nsliusANseg1asInlEiuIan (Timely Service)
n3lAUsN1TeEaLiBswe (Ample Service)
nsliudnisetnesiaiiies (Continuous Service)
nshAUIN19881971TN (Progressive Service) (John D. Millett, 1951)

AMUNUNYVBINITUINS

swtadinanu (2530) lolianumnesdddn “uinis” 11 Yjuasuldliaanuasain
99 n1susnslunwdenguie Service minei nisnsevhluldidielinnuiemdedy
Usglovtidefauludnvazvosnsufoaseanuielald 1nddn eugu illuedin dsenaazedue
ANUVENENUARETISNYT (e WauIsesmd, 2538) dsi

1.5 Smile & Sympathy Buufuusalauazionlald

2.E  Early Response & Equity 571h5uauasagneiinnuiauania

3.R  Responsibility & Respectful dilnuraveunaztiviioliiesignen

4.V Voluntary manner souusnsmelagiing

5.1 Image Enhancing & Integrity Liata3un1nnatveednisuaziilonusssy
ANEAIN

6.C  Courtesy Wulinsideuetonlald

7.E  Enthusiasm 3eslinsehioiodu

o
a

dvduuuAniieaiunsuimvidenisliuinns Wdglrmnumnel il

Kotler (1994) n@1vi1 M5U3N1s veda Aanssunieufianislag Anduyaaandsl
annsathiauelidnnguvils Fadudsiliamnsadudostiuaslillddmaresenuduiweddda
fatinmsnsgvhdinanentassunielisuedfuauiifisnld

nseusd ($refislu gl yaplaew, 2543) WWueneanud1in Wins el Aanssumils
viofanssuvansognefifidnunyliinn Sudeslildd snevlulisidudomnnsdiinduain
N1sUFuTuSIENINgnAAUNENIUUINIIUTOgNANUUTENHERAUAT %389NANAIUTEUUTDY
msliusmstilsidnliietaoseunanestiymusgnin

gl yayalsau (2543) na13d “n1suinig” vianeds ﬁamiwﬁw%ﬁqmaa nanssu
nangegsiiiniunnnsUfduiusiuyananiogunaniogslaediamils Suiligndifnay
anela
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4n1n9 13093358 (2541 @ wih 116) na1771 $1UU3NTS A unliiidinududalale us
anansoaiennunalilunisneuausnNfeINveIiusing viiedltlunangsialad

AMUFIAYVRINITUINTG
Aamkaas (Kotler, 2000) lananifanisusnisindunanssy nauselovd vsomnung
welafiausinnudeanisuigndn nmsuinmstidnuazdidn 4 Ussnns loun
1. lfanunsadudedld (ntangbility) udnslianunsaduseddd dadu Aansdon
vdnUszAuiianstsnanmuazUssloviannsuing teun
1.1 anuil (Place) fosnnsoasvamnuidesiumasaniazmnlviiuginfnse
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